Citizens Clients" Charter

ICAR- CENTRAL TUBER CROPS RESEARCH INSTITUTE

(CTCRI)
Indian Council of Agricultural Research (ICAR)
Sreekariyam, Thiruvananthapuram
695 017

Our commitments to you

How we measure our Our
No. Our Services and Transactions performance Service
in this area Standard
L | Supply of quality planting material |Supply of quality 15 days
of tuber crops planting material of tuber

crops to indenting
stakeholder / client after
receipt of indent
depending on availability

For more details on the procedure, documents required and contact
person, please visit our websites at: www.ctcri.org

What you should do if we do not meet the promised standards of
service?

A. Inform our Public Grievance Officers:

Shri. Davis Joseph, Administartive Officer (ICAR-CTCRI), Phone:
0471-2598193; Mobile: 08547882607; e-mail:  aoctcri@icar.gov.in
B. Register your grievance on the following portal:
http://pgportal.gov.in/

C. Send an email to Performance Management Division,

Cabinet Secretariat: CCC-grievance@nic.in
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